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CAREERLINK 2010

Certificate II in Tourism (Tourism Electives)

	Course Title and Code: 
	Certificate II in Tourism (SIT20107) (Tourism Electives)

	Course Description: 
	This qualification provides the skills and knowledge for an individual to be competent in a defined range of basic tourism technical skills.  Work would be undertaken in an office environment where the planning of tourism products and services takes place. 

	Name of Training Provider:
	Central TAFE
	RTO Code: 1988

	Location of Training: 
	Perth Campus, 25 Aberdeen Street, Northbridge

	Delivery:
	This program is delivered over two years:

Year 11  (6 units)

Year 12 (5 units)


Units of Competency Year 11

	Unit Title:
	Develop & Update Tourism Industry Knowledge

	Code
	SITTIND001A

	Descriptor: 
	This unit deals with the skills and knowledge required to develop and update knowledge of the tourism industry, including the role of different industry sectors and key legislation. This knowledge underpins effective performance in all sectors and applies to all people working in the tourism industry. In-depth knowledge is therefore not required.
	Nominal Hours
	25


	Unit Title:
	Develop & Update Event Industry Knowledge
	Code
	SITXEVT001A

	Descriptor: 
	This unit describes the skills and knowledge required to develop and update general knowledge of the meetings and events industry including industry structure, legal issues and current technology. This knowledge underpins effective performance in all meeting and event organisation and management roles.
	Nominal Hours
	30


	Unit Title:
	Follow health, safety and security procedures

	Code
	SITXOHS001A

	Descriptor: 
	This unit deals with the skills and knowledge required to follow health, safety and security procedures. This unit applies to all individuals working in the tourism and hospitality industries.
	Nominal Hours
	15


	Unit Title:
	Perform Office Procedures

	Code
	SITXADM001A

	Descriptor: 
	This unit deals with the skills and knowledge required to complete a range of routine office procedures and activities including writing simple correspondence.
	Nominal Hours
	20
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	Unit Title:
	Process Financial Transactions

	Code
	SITXFIN001A

	Descriptor: 
	This unit deals with the skills and knowledge required to process simple financial transactions in a range of tourism and hospitality contexts. These fundamental skills are essential for many people in a frontline customer service role in a range of tourism and hospitality contexts.
	Nominal Hours
	15


	Unit Title:
	Communicate on the Telephone

	Code
	SITXCOM004A

	Descriptor: 
	This unit deals with the skills and knowledge required to communicate effectively on the telephone. It is an essential skill for large numbers of people working in all sectors of the tourism and hospitality industries.
	Nominal Hours
	5


Units of Competency Year 12

	Unit Title:
	Work with Colleagues & Customers

	Code
	SITXCOM001A

	Descriptor: 
	This unit deals with the interpersonal, communication and customer service skills required by all people working in the tourism and hospitality industries. This is a core unit which underpins all other competencies dealing with colleagues and customers and applies to all levels and sectors of the industry.
	Nominal Hours
	15


	Unit Title:
	Work in a Socially Diverse Environment

	Code
	SITXCOM002A

	Descriptor: 
	This unit deals with the cultural awareness that is required by all people working in the tourism and hospitality industries. It includes the cultural awareness required for serving customers and working with colleagues from diverse backgrounds.
	Nominal Hours
	10


	Unit Title:
	Provide visitor information and assistance

	Code
	SITXCCS001A

	Descriptor: 
	This unit describes the performance outcomes, skills and knowledge required to provide visitors with general information about a local area.
	Nominal Hours
	20
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	Unit Title:
	Source and Provide Australian Destination Information and Advice

	Code
	SITTTSL004A

	Descriptor: 
	This unit describes the performance outcomes, skills and knowledge required to source and provide information and advice for Australian destinations, including general product information such as what types or styles of product can the destination offer. The unit requires to ability to identify appropriate information sources and research destinations in order to develop, update and maintain a general destination knowledge base.
	Nominal Hours
	85


	Unit Title:
	Source and present information

	Code
	SITXADM002A

	Descriptor: 
	This unit describes the performance outcomes, skills and knowledge required to conduct basic research and present information in response to an identified need.
	Nominal Hours
	10


	Career Pathways:


	Office assistant for a small tour operator

Office assistant in for a professional conference organizer

Receptionist in a retail travel agency

Retail sales assistant in a tourist attraction

	Articulation into Further Studies:


	· Certificate III in Tourism (Retail Travel Sales)

· Certificate III in Tourism (Tour Wholesaling)

· Certificate III in Tourism (Visitor Information Services)

· Certificate III in Events

· Diploma of Tourism

· Diploma of Events


