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About this course
Are you ready to begin training for an exciting career in hairdressing? 
If you are passionate about the creative and dynamic world of hairdressing, then this 
course could be the perfect one for you. It will give you an insight into the craft of 
hairdressing and what to expect from working in a salon or barbershop.
Once you have successfully completed this qualification you’ll have the skills and 
knowledge to support hairdressers as a salon assistant and you will have gained a valuable 
experience that will impress potential employers and may lead to employment.
You will cover topics such as:
• Shampooing, colouring and braiding
• Maintaining hairdressing tools
• Scheduling appointments
• Merchandising
• Workplace health and safety

NMTAFE also offers further study opportunities in hairdressing or barbering that will help 
you on your way to becoming a fully qualified hairdresser

Pathways
SHB30416 Certificate III in Hairdressing

SHB30516 Certificate III in Barbering

Location
North Metropolitan TAFE – Midland campus | Corner Lloyd Street and Eddie Barron Drive, 
Midland WA 6056
Your training will take place at our Midland campus in well-equipped hairdressing and 
barbering salons, with both open to the public to provide you with firsthand experience.

Informed choices - is this 
course right for me?
I have the following attributes:
• Enjoy customer service

• Good health with no skin allergies

• Well presented, reliable, punctual, 
enthusiastic, and flexible

• Excellent attitude, confident 
and able to work in a fast-paced 
environment

• Able to work well in a team 
environment

Day and time
This course is 27 weeks in duration and 
covers a total of 12 units, run on Tuesdays 
8:30am to 4pm.

Other requirements
• Certificate II Equipment Kit at an 

approximate cost of $195 (flyer to be 
provided)

• TAFE hairdressing polo shirt at and 
approximate cost of $40 (flyer to be 
provided)

Assessment procedures
A portion of the assessment will be via 
practical demonstration/observation 
and is supported with assignments and 
knowledge-based assessments.

SHB20216 Certificate II in Salon Assistant
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Due dates
Due dates for activities, assessments 
and assignments will be advised by the 
lecturers.

Student responsibilities
Please refer to the leaflet provided 
at the course commencement which 
outlines policies in relation to access, 
minimum dress standards, use of 
personal protective equipment, and 
compliance with safety signs, smoking, 
behaviour, and visitors.

Dress requirements
• Compulsory uniform - black pants 

(no leggings or jeans), TAFE 
hairdressing polo shirt and flat 
black enclosed shoes.

• Minimal jewellery, no false nails, 
hair must be tied back.

• Pen and exercise book. 

Contact
For further information please contact:

Jeff Fullelove 
CareerLink Program Coordinator 
M  0417 392 343 
E  Jeff.Fullelove@careerlink.net.au

HAIRDRESSING

The Certificate II in Salon Assistant is made up of 8 core units and 4 preselected 
elective units.

Core units Code
SHBXCCS001 Conduct salon financial transactions AVG38

SHBHIND001 Maintain and organise tools, equipment and work areas AWY22

BSBWHS201 Contribute to health and safety of self and others AUL95

SHBXIND002 Communicate as part of a salon team AWX99

SHBXCCS003 Greet and prepare clients for salon services AWY02

SHBHBAS001 Provide shampoo and basin services AWY53

SHBXIND001 Comply with organisational requirements within a personal 
services environment AVG37

SHBHDES001 Dry hair to shape AWY32

Elective units Code
SHBHCLS001 Apply hair colour products AWY51

SHBHDES002 Braid hair AWY29

SHBHBAS002 Provide head, neck and shoulder massages for relaxation AWY52

SIRRINV001 Receive and handle retail stock AWX48

On-site work placement hours 10 days


